
County Agency and/or System Lead
Primary Contact Information Email Web Link

Alamance Vacant

The Salvation Army: 336-227-5529

Allied Churches of Alamance County: (336) 229-0881

Central Pines Regional Council: 919-549-0551

Family Abuse Services (DV): (336) 226-5985

NA

Alexander Western Piedmont Elizabeth Moncrief: 828-322-9191 elizabeth.moncrief@wpcog.org

Alleghany Hospitality House 818-264-1237 https://www.hosphouse.org/homeless

Anson Johnston-Lee-Harnett Community Action 910-984-1047 Priscilla Ward - pward.jlhca@gmail.com

Ashe Hospitality House 828-264-1237 https://www.hosphouse.org/homeless

Avery Hospitality House 828-264-1237 https://www.hosphouse.org/homeless

Beaufort Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Bertie Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Bladen Johnston-Lee-Harnett Community Action

910-984-1047 (This is the region Unsheltered Message Line for phone calls and texts. Leave your name, county, 

and contact # or email to be reached and JLHCA will reach out to you within 48 business hours, generally.) 

Direct line: (984)352-9800

Priscilla Ward - pward.jlhca@gmail.com

Brunswick Cape Fear Council of Governments Direct line: (984)352-9800 https://capefearcog.org/continuum-of-care/

Buncombe (Asheville) City of Asheville (828) 747-8510 
https://www.ashevillenc.gov/department/community-economic-

development/community-development/homeless-initiative/

Burke Western Piedmont Elizabeth Moncrief: 828-322-9191 elizabeth.moncrief@wpcog.org

Cabarrus Partners Health Management
Erin Gaskin - Phone 980-925-4242 

Erin Gaskin - egaskin@partnersbhm.org

Caldwell Western Piedmont Elizabeth Moncrief: 828-322-9191 elizabeth.moncrief@wpcog.org

Camden Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Carteret Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Caswell Vacant

The Salvation Army: 336-227-5529

Allied Churches of Alamance County: (336) 229-0881

Central Pines Regional Council: 919-549-0551

NA

Catawba Western Piedmont Elizabeth Moncrief: 828-322-9191 elizabeth.moncrief@wpcog.org

Chatham Vacant

The Salvation Army: 336-227-5529

Allied Churches of Alamance County: (336) 229-0881

Central Pines Regional Council: 919-549-0551

Family Abuse Services (DV): (336) 226-5985

NA

Cherokee HERE in Jackson County 828-477-4946 (ask for Gretta Worley) Gretta Worley - gretta@hereinjacksoncounty.org 

Chowan Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Clay HERE in Jackson County 828-477-4946 (ask for Gretta Worley) Gretta Worley - gretta@hereinjacksoncounty.org 

Cleveland Gaston, Lincoln, Cleveland Continuum of Care 980-363-5260 (ask for Katt Dunsmore)
https://www.gastonianc.gov/community-development/continuum-of-

care-coc.html

Columbus Johnston-Lee-Harnett Community Action

910-984-1047 (This is the region Unsheltered Message Line for phone calls and texts. Leave your name, county, 

and contact # or email to be reached and JLHCA will reach out to you within 48 business hours, generally.) 

Direct line: (984)352-9800

Priscilla Ward - pward.jlhca@gmail.com

Craven Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Cumberland (Fayetteville) Fayetteville-Cumberland CoC 844-401-4673 https://www.faycccoc.org/housing

Currituck Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Dare Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Davidson Partners Health Management
Erin Gaskin - Phone 980-925-4242 

Erin Gaskin - egaskin@partnersbhm.org

Davie Diakonos dba Fifth Street Ministries Michelle Knapp: 704-872-4045 ext. 204 Michele Knapp - mknapp@fifthstreetministries.com https://www.mtairytherapyandconsult.com/resources

Duplin Trillium Health Resources 877-685-2415 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Durham (Durham) Entry Point Durham 984-287-8313 https://www.durhamcoc.org/coordinated-entry-intake.html

Edgecombe Trillium Health Resources 866-998-2597 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Definitions of homelessness (Category 1 & 4 = CE Assessment): https://files.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf

Notes

Greater Hickory CCM may be able to help households with children Contact Faith Curtis - 828-323-7916 and mention Day 1

WARMING STATIONS

Crossroads Community Church

Greater Hickory CCM may be able to help households with children Contact Faith Curtis - 828-323-7916 and mention Day 1

WARMING STATIONS

Calvary Lutheran Church Morganton

119 N. King St. Morganton NC, 28655

Mention interest in EHV from Concord Housing Authority

The following locations are offering shelter from frigid temperatures in Buncombe:

ABCCM for single men (https://www.abccm.org/code-purple/)

Located at 20 20th Street

Intake: 4 p.m. to 8 p.m.

Exit: 7:30 a.m.

ABCCM’s Transformation Village for single women and women with children (https://www.abccm.org/code-purple/)

Located at 30 Olin Haven Way

Intake: 4 p.m. to 8 p.m.

Exit 7:30 a.m.

Safe Shelter for families 

(https://www.counterflowasheville.com/safeshelter?fbclid=IwZXh0bgNhZW0CMTAAAR16CoWIDQ8bR4wdjjRNmh_1CzvTHSC8

OuAYWu5MrP_7m-YaLSx9tFYZjus_aem_TXNDpL8l7z2VgOgU7Nl_7w)

Located at 587 Haywood Road

Intake: 6 p.m.

Greater Hickory CCM may be able to help households with children Contact Faith Curtis - 828-323-7916 and mention Day 1

WARMING STATIONS

Alexander County Sheriff Department

For face-to-face assistance, individuals can visit one the approved locations (referred to as access points) during the hours of 

operation shown below:  

Greater Hickory CCM may be able to help households with children Contact Faith Curtis - 828-323-7916 and mention Day 1

WARMING STATIONS:

Safe Harbor of NC - Hickory 112 2nd Ave SE, Hickory, NC 28602 

If someone has already tried Entry Point and is unsheltered, they can connect to Housing for New Hope's Street Outreach Team: 

streetoutreach@housingfornewhope.org or (984) 358-1196

Mention interest in EHV through Bladenboro Housing Authority

JLHCA may be able to help households with children. Contact the same numbers and mention Day 1; 

Mention interest in EHV through Wadesboro Housing Authority
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Forsyth (Winston-Salem) Winston-Salem Forsyth Continuum of Care

Men

Samaritan Ministries

414 East North West Blvd.

Winston-Salem, NC 27101

(336) 748-1962

https://www.samaritanforsyth.org/

Check at the front door for availability at 5:00p.

Women & Children

Salvation Army

1255 Trade St. NW

Men & Women 

Bethesda

930 Patterson Ave.

Winston-Salem, NC 27101

(336) 722-9951

http://www.bethesdacenter.org/

Check at the door for availability 

12:00p-8:00p.

NEED A HOT MEAL?  

LUNCH

https://www.endhomelessnessforsyth.org/gethelp

Franklin Trillium Health Resources 866-998-2597 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Gaston (Gastonia) Gaston, Lincoln, Cleveland Continuum of Care 980-363-5260 (ask for Katt Dunsmore)
https://www.gastonianc.gov/community-development/continuum-of-

care-coc.html

Gates Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Graham HERE in Jackson County 828-477-4946 (ask for Gretta Worley) Gretta Worley - gretta@hereinjacksoncounty.org 

Granville Trillium Health Resources 866-998-2597 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Greene Trillium Health Resources 877-685-2415 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Guilford
Guilford Continuum of Care/Partners Ending 

Homelessness
336-553-2716 coordinatedentry@partnersendinghomelessness.org

https://www.guilfordcountync.gov/our-county/human-

services/continuum-of-care/get-help

Halifax Trillium Health Resources 866-998-2597 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Harnett Johnston-Lee-Harnett Community Action Harnett County- (910) 981-0474 Priscilla Ward - pward.jlhca@gmail.com

Haywood HERE in Jackson County 828-477-4946 (ask for Gretta Worley) Gretta Worley - gretta@hereinjacksoncounty.org 

Henderson Thrive, Inc Audrey Dooley: 828-785-3355 Audrey Dooley - adooley@thrive4health.org

Hertford Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Hoke Johnston-Lee-Harnett Community Action

910-984-1047 (This is the region Unsheltered Message Line. Leave your name, county, and contact # or email 

to be reached and JLHCA will reach out to you within 48 business hours generally.)

Direct line: (984)352-9800

Priscilla Ward - pward.jlhca@gmail.com

Hyde Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Iredell Diakonos dba Fifth Street Ministries Michelle Knapp: 704-872-4045 ext. 204 Michele Knapp - mknapp@fifthstreetministries.com https://www.mtairytherapyandconsult.com/resources

Jackson HERE in Jackson County 828-477-4946 (ask for Gretta Worley) Gretta Worley - gretta@hereinjacksoncounty.org 

Johnston Johnston-Lee-Harnett Community Action

910-984-1047 (This is the region Unsheltered Message Line. (This is the region Unsheltered Message Line. 

Leave your name, county, and contact # or email to be reached and JLHCA will reach out to you within 48 

business hours generally.)

Direct line: (984)352-9800

Priscilla Ward - pward.jlhca@gmail.com

Jones Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Lee Johnston-Lee-Harnett Community Action Lee County - (919) 776-0746 Priscilla Ward - pward.jlhca@gmail.com

Lenoir Trillium Health Resources 877-685-2415 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Lincoln Gaston, Lincoln, Cleveland Continuum of Care 980-363-5260 (ask for Katt Dunsmore)
https://www.gastonianc.gov/community-development/continuum-of-

care-coc.html

Macon HERE in Jackson County 828-477-4946 (ask for Gretta Worley) Gretta Worley - gretta@hereinjacksoncounty.org 

Madison HERE in Jackson County 828-477-4946 (ask for Gretta Worley) Gretta Worley - gretta@hereinjacksoncounty.org 

Martin Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

McDowell Western Piedmont Elizabeth Moncrief: 828-322-9191 elizabeth.moncrief@wpcog.org

Mecklenburg (Charlotte) Mecklenburg County

1. Call 704-284-9665. Leave a voicemail for a return call, and they’ll get back to you the same business day, or 

the very next. Trained call specialists will facilitate a telephone assessment before directing you to the 

appropriate resources (shelter, housing assistance, etc.). 

2. Or, go to one of three locations to complete a Coordinated Entry, our community’s entry process to available 

housing/shelter resources for individuals and families who are homeless or at risk of becoming homeless. 

Available Monday-Friday from 8 am to 5 pm:

Roof Above – Tryon Street Campus (formerly Men’s Shelter of Charlotte)

1210 North Tryon Street, Charlotte, NC 28206

704-334-3187

Roof Above – Day Services Center (formerly Urban Ministry Center)

945 North College Street, Charlotte, NC 28206

704-347-0278

Salvation Army Center of Hope

534 Spratt Street, Charlotte, NC 28206

704-348-2560

 Valerie C. Woodard Community Resource Center

3205 Freedom Dr. Entrance A.

Megan Coffey - Megan.Coffey@MeckNC.gov https://css.mecknc.gov/Housing-Stabilization/coordinated-entry

Mitchell Hospitality House 818-264-1237 https://www.hosphouse.org/homeless

Montgomery Johnston-Lee-Harnett Community Action
910-984-1047 (This is the region Unsheltered Message Line. They should leave their name, county, and contact 

# or email to be reached and she will reach out to them within 48 business hours generally.) Her direct line: 
Priscilla Ward - pward.jlhca@gmail.com

Moore Johnston-Lee-Harnett Community Action
910-984-1047 (This is the region Unsheltered Message Line. They should leave their name, county, and contact 

# or email to be reached and she will reach out to them within 48 business hours generally.) Her direct line: 
Priscilla Ward - pward.jlhca@gmail.com

Nash Trillium Health Resources 866-998-2597 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

New Hanover (Wilmington) Cape Fear Council of Governments 910-444-0621 https://capefearcog.org/continuum-of-care/

Northampton Trillium Health Resources 866-998-2597 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Onslow Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Orange (Chapel Hill)
Orange County Partnership to End Homelessness - 

Housing Helpline
919-245-2265 https://www.ocpehnc.com/housing-help

Pamlico Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Pasquotank Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Pender Cape Fear Council of Governments Direct line: (984)352-9800 https://capefearcog.org/continuum-of-care/

https://docs.google.com/spreadsheets/d/19KYQUazUofmJwPBreptEHm91El1ovSEJpoLRUGrqRDw/edit#gid=0
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Perquimans Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Person Vacant
The Salvation Army: 336-227-5529

Allied Churches of Alamance County: (336) 229-0881
NA

Pitt Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Polk Thrive, Inc Audrey Dooley: 828-785-3355 Audrey Dooley - adooley@thrive4health.org

Randolph Johnston-Lee-Harnett Community Action

910-984-1047 (This is the region Unsheltered Message Line. They should leave their name, county, and contact 

# or email to be reached and she will reach out to them within 48 business hours generally.) Her direct line: 

(984)352-9800.

Priscilla Ward - pward.jlhca@gmail.com

Richmond Johnston-Lee-Harnett Community Action

910-984-1047 (This is the region Unsheltered Message Line. They should leave their name, county, and contact 

# or email to be reached and she will reach out to them within 48 business hours generally.) Her direct line: 

(984)352-9800.
Priscilla Ward - pward.jlhca@gmail.com

Robeson Lumberton Christian Care Clementine Thompson-McCormick 910-734-4880 (cell) 910-739-1204 (agency) Clementine Thompson-McCormick -  tmc43@hotmail.com

Rockingham Vacant

The Salvation Army: 336-227-5529

Allied Churches of Alamance County: (336) 229-0881

Central Pines Regional Council: 919-549-0551

Family Abuse Services (DV): (336) 226-5985

NA

Rowan Partners Health Management
Erin Gaskin - Phone 980-925-4242 

Erin Gaskin - egaskin@partnersbhm.org

Rutherford Thrive, Inc Audrey Dooley: 828-785-3355 Audrey Dooley - adooley@thrive4health.org

Sampson Trillium Health Resources 877-685-2415 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Scotland Church Community Services of Scotland County Denise Riggins  910-610-5365 Denise Riggins - driggins78@yahoo.com

Stanly Partners Health Management
Erin Gaskin - Phone 980-925-4242 

Erin Gaskin - egaskin@partnersbhm.org

Stokes Diakonos dba Fifth Street Ministries Michelle Knapp: 704-872-4045 ext. 204 Michele Knapp - mknapp@fifthstreetministries.com https://www.mtairytherapyandconsult.com/resources

Surry Diakonos dba Fifth Street Ministries Michelle Knapp: 704-872-4045 ext. 204 Michele Knapp - mknapp@fifthstreetministries.com https://www.mtairytherapyandconsult.com/resources

Swain HERE in Jackson County 828-477-4946 (ask for Gretta Worley) Gretta Worley - gretta@hereinjacksoncounty.org 

Transylvania Thrive, Inc Audrey Dooley: 828-785-3355 Audrey Dooley - adooley@thrive4health.org

Tyrrell Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Union Partners Health Management
Erin Gaskin - Phone 980-925-4242 

Erin Gaskin - egaskin@partnersbhm.org

Vance Trillium Health Resources 866-998-2597 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Wake (Raleigh)

Wake county is currently doing Coordinated Entry 

intakes in-person at the following locations:

Oak City Cares (Families & Adult Individuals) 

1430 S. Wilmington St., Raleigh, NC 27603 

Go Raleigh Bus #21 

No appointment needed 

In-Person Only: M-F 9 am – 5 pm (last intake at 4 pm)

St John’s Metropolitan Community Church (Adult 

Individuals)

4 N Blount St., Raleigh, NC 27601

Go Raleigh Bus #1

In-Person Only: Mon 10 am—5 pm; Tues, Wed, Thurs 1 

pm—5 pm

Haven House Services (Youth/Young Adults ages 18-24)

1008 Bullard Court, Raleigh, NC 27615

In-Person: Tues & Thurs 9:30 to 1:30 pm

OR Call (919) 980-2015

Go Raleigh Bus #2

*Haven House staff will be also be available at Oak City Cares

Mondays and Wednesdays from 9 am -1 pm for in-person

appointments

Women’s Center of Wake County (Single Women exp

homelessness)

2200 New Bern Avenue, Raleigh, NC 27610

Go Raleigh Bus #15

In-Person Only: Mon—Fri 8:30 am—1:30 pm 

The Salvation Army of Wake County (Families w/ children)

1863 Capital Boulevard, Raleigh, NC 27604

Go Raleigh Bus #1

In-Person Only: Mon—Thurs 8:00 am—5:00 pm; Fri 8:00 am—

2:00 pm

Warren Trillium Health Resources 866-998-2597 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Washington Trillium Health Resources 877-685-2415 (make sure to ask to speak to Michele Welsh about Coordinated Entry) Michele Welsh - michele.welsh@trilliumnc.org

Watauga Hospitality House 818-264-1237 https://www.hosphouse.org/homeless

Wayne Trillium Health Resources 877-685-2415 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Wilkes Hospitality House 818-264-1237 https://www.hosphouse.org/homeless

Wilson Trillium Health Resources 877-685-2415 (make sure to ask to speak to Stephanie Flowers about Coordinated Entry) Stephanie Flowers - Stephanie.flowers@trilliumnc.org

Yadkin Diakonos dba Fifth Street Ministries Michelle Knapp: 704-872-4045 ext. 204 Michele Knapp - mknapp@fifthstreetministries.com https://www.mtairytherapyandconsult.com/resources

Yancey Hospitality House 828-264-1237 https://www.hosphouse.org/homeless

Reach out to the Vaya Housing Line for a CE assessment if necessary. That number is 828-225-2785, ext. 4560.
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